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PaGora Bemonnena B KaparaHIMHCKOM 3KOHOMHYECKOM
yauBepcurereKasznorpedcorosa

HayuHblif JOKTOp menaroruueckux Hayk,

pYKOBOHHTeHBZHpOW’ECCH6aCBa I'.A.



Juccepranust KejieMi MeH KYPbLIbIMBI.

Huccepramus  kipicre, yII —Tapay, KOCBIMIIANIAp IKOHE
onebuerTep Ti3iMiHEH Typajbl.MarucTpiik auccepTanus Kesemi- 8
0.0.

CyperTep, KecTeJiep KoHe KOJIAHBLIFaH dae0ueT Keo3aepi
CaHBbI.

Huccepranusnblk xymbicTa 4 Kecte, 6 cyper xoHe 69
KOJIIaHBLIFaH 9/1e0ueT Ke3aepi 0ap.

KinTrik ce3nep: «akkpeauTTey», «camaHbl Oackapy», «cama»,
«cama MEHEDKMEHTI JKyHeci», «KETEKIIIIK KoHe Oackapy», «Oimim
Oepy camachlH KamMTaMmachl3 eTy», «MEHEKMEHT IKYHeCiHIH
TUIMJIUTITI», «CTaHIAPTTAP».

3epTTey o3eKkTidiricos, Kasipri 3amanfrel OutiM Oepy skyiieci
KeHiHri OipHeme XbUIJa KOITereH o3repicTepaiOachlHaH KEIITi.
Kazipri yakpiTTa Oi1iM OepydiH OaocekenecTik KaOilneTiHe OHBIH
CamachblHBIH JKOFapblIayblHA KATThl KOHUI Oepinedi. AIIBIK KOFaM
XKoHE €eHOEK HapbIFbIHBIH TYTHIHYIIBI KaKETIHEH IIblFa OllyiHe
OailnaHbICThI, O11iM Oepy Kyleci y30el xKaHaphIll OTHIPYbI KEPEK.

EnOex HapbIFbl KOHE KOFaM, CTYACHTTEpAl KaHaraTTaHABIPY
KONTETeH MaTepHabIK pecypcTapibl Tajam  eTedi, COFaH
OaliJIaHBICTBI KOFAPFBl OKY OpBIHIAPHI JKOFApBl Camajarbl OKY
OafrapiamMaliapblH €HT13y/le ©3/epiHiH iICKe achlpaThlH JKaFJdaiaapblH
ToNenieyl Kepek.

A3 MIBIFBIHANIBINT MaKCUMAJl carara ’KeTy MaKCaTbIH/Ia JKYMBIC
ICTEWTIH KOMIAHMAJAp FaHa Ka3ipri HapbIKTa Oacekere KaoOineTTi
0oJ1a anajbl.

Kasipri yakpITTa KOFapFbl OKY OpBIHApHI O11IM Oepy KbI3METIH
KOpPCETYIIIEP/l MIbIFapyLIblIap PETIHAE KapacThIpbLIabl.

COHIBIKTaH >KOFapFbl OKY OpBIHIApblHa KOWBUIATBIH MiHJET:
TUIMJII JKOHE SKOHOMUKAIBIK OiTiM Oepyai *KoFapbl camaga OepeTiH



YHHUBEPCUTETTEp FaHa Kasipri OuriM Oepy KbI3METIH KepceTy
HapBIFBIHAA O9cekere KadinerTi Oosa amabl.

3eprrey makcarsl Kazakcran PecryOnmkachl >KOFapFbl OKY
OpBIHIAPBIHA CallaHbl KAMTaMAachl3 €Ty KYHECIH JaMBITy JKOJAaphI
MeH OoJalarblH aHbIKTaY.

3eprrey HbIcaHbl-KazakcTtan PecmyOnukackbKoFapsl  OKY
OpBIHJIAPHI

3eprTey Jmicrepi. 3epTTeyre KOWbUIFaH MIHACTTEPAl LICIIYy/e
OpTYPAl OAICTep IKUBIHTHIFBI MalAaNaHAbl: Tajjaay, CHHTE3ZEY,
KOPBITBIH/IBIIAY, KOFAPFbI OKY OpBIHIApbl HOPMATHUBTI KYXKaTTapbIH
OKy JKOHE Tanjzay, 3eprreyre OailllaHbICThl FbUIBIMU  JKOHE
ozicTeMeniK o1e0neTTep i 3epaeney.

3eprreyain  Jmicremesnik  0a3achblH cama O KaWbIHIAFBI
bunocopuANbIK OKyap, YPAICTIK YHIECTIpY >KOHE KYHeNiK Kbl
FBUIBIMU KaFUJaliapbl, OINEyMETTIK >KYHeHIH Oackapy TeOpHsICHI
KYpau/ibl.

AJIBIHFAH HITH:KeJIeP, 0JIap/IbIH KAHAJIBIFbI, FBIJIBIMH KIHE
NPAKTHKAJBIK MAHBI3ABLIBIFbI:

1. KazakcranuplH bBoioH  mporeciHe  Kipy  KOHTEKCIHAE
PecniyOnukaHbIH KOFaphl OKY OpBIHIApbIHAA callaHbl KaMTaMachl3
€Tyl JaMBITYIBIH FBUIBIMU TEOPHUSUTBIK HETi31 aHBIKTAJIJIBI.

2. Kazakctan PecmyOnukachl ofapbl OKy OpBIHAApbIHIA cama
MEHE/UKMEHT1 JKyHeci JKOHEe calaHbl KamTaMachl3 €Ty JKyHeci
apacelHIaFel OalilaHbICKa FHUIBIMM TEOPUSJIBIK Herizzieme Oepy
JKOFapFbl OKY OpBIHIApBIHAA CamaHbl KaMTamachl3 eTYHIH Ka3ipri
JKarIalbIH Tauiay HEeT131H/1e OTTi.

3. Emimizgeri xorapFbl OKYy OpBIHIApbl OuriM Oepy camachlH
CBIPTKbI KaMTaMachl3 €Ty KEePEeKTl HETi31 akKpeauTalusIFa curnarrama
oepii.



4. Kazakcran PecmyOnukacel KOFaprbl OKY OpBIHIApbIHIA
camanpl Oaranay XaJbIKTBIK J>KYMECIH JKETUIIIpy »KOJJapbl MEH
Oosamiarel OENTiICHI.

3epTTeydiH  NPaKTHKAIBIK  MOHAUILIHIH €31, aJbIHFaH
HoTwxkenep Kaszakcran PecriyOnmkachl sKoFaprbl OKY OpbIHAApbIHIA
camaHpl Oarajay JKOHE KaMmTaMachl3 €Ty JKYHMeclH JaMbITyzaa
KOJIJaHbUIATBIHBIFbIH /1A OOJIIBI.
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O0beM U cTPYKTYpa auccepranuu. Jluccepranus COCTOUT U3
BBEJICHMS, TPEX IJ1aB, MPWIOKEHUS M CHUCKA JuTepaTypbl. O0bem
MarucTepCcKoM uccepTaluu COCTaBisAeT 8 1.1

KoanyecTBo wMimocTpanmii, Ta0/ul, MCNOJb30BAHHBIX
JMTEePATYPHBIX UCTOUYHUKOB. [luccepranuonnas paborta COIEpKUT
4 Tabnunpl, 6 pPHUCYHKOB, 69 HCIOJIB30BAHHBIX HCTOYHUKOB

JUTEPATYPHI.

KawueBbie cjoBa: «AKKpEIUTAIHSI, «yTIpaBJICHUE
Ka4eCTBOM», «KA4eCTBO», «CHUCTEMa MCHEPKMEHTa KadeCTBay,
«PYKOBOJICTBO W YIpaBJIICHUE»,  «OOECIeYeHHe  KadecTBa
oOpazoBaHus»,  «3QPEKTUBHOCTH  CHCTEMBI  MEHEIKMECHTAY,
«CTaHIAPTHI.

AKTYaJIbHOCTh HMCCJIEIOBAHUN3ZAKIIOUACTCA B TOM, YTO
COBpPEMEHHAsl CHCTeMa OOpa30BaHUsS 3a TMOCIEAHUE HECKOJIBKO JIET
nperepriesia 3HaYMTENbHbIE UW3MEHEHMs. B  Hacrosiiee Bpems
MIpUIaeTCs 0oJIbIIOE 3Ha4YCHHE KOHKYPEHTOCTIOCOOHOCTH
00pa3oBaHMs, MOBBIIIEHUIO €r0 KauecTBa. JTO 3HAYUT, UTO CHUCTEMa
o0pa3oBaHusl JIOJDKHA  HEMPEPHIBHO  OOHOBIATHCS,  YUUTHIBAS
MEHSIOIINECS MOTPEOHOCTH HETNIAHOBOT'O PhIHKA TPyAa U OTKPBITOTO
oOuiecTBa. T0 TpeOyeT 3HAUUTENBHBIX MaTEPUAILHBIX PECYpPCOB, U,
€CTECTBEHHO, BY3bl 00s3aHBI JOKAa3bIBaTh CBOIO COCTOATEIBHOCTD,
CIIOCOOHOCTH MPEAIOKUTh BBICOKOKAYECTBCHHEIC yueOHbIe
MPOrpaMMBbl, CIOCOOHBIE YAOBIETBOPUTH CTYIEHTOB, OOIIECTBO U
PBIHOK TpyAa.

KOHKYpeHTOCTIOCOOHBIMM ~ Ha  pBIHKE  OKa3blBAlOTCA  T€
KOMITAHMH, KOTOpPbIE OCHOBHOM CBOCH  IE€IBI0  OOBSBISAIOT
JOCTI)KCHHE MAaKCUMAJIBHOTO Ka4eCTBA TP MUHUMAJIBLHBIX 3aTpaTax.
CerogHsi Bce wyamie BY3bl PAacCMAaTPUBAIOTCA KaK IMPOU3BOIUTEITH
oOpasoBarenbHbIX yciayr. [1o3ToMy Ha BY3bI MEPEHOCHTCS TOT XKeE
MOJIX0JI: KOHKYPEHTOCIIOCOOHBIM Ha PBIHKE 00pa30BaTEIbHBIX YCIYT

CTAHOBUTCS TOT YHUBEPCUTET, KOTOPBIM CTPEMUTCS IIPENOCTABUTH
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HanOonee 3¢ddexTuBHOE M SKOHOMHYHOE OOpa3oBaHHE Hamboiee
BBICOKOTO Ka4eCTBa.

Heab wucc/e10BAHUA3AKIIOYACTCS B BBIABICHUHM OCHOBHBIX
MOJXO/I0B M MEPCIEKTHUB Pa3BUTHS CUCTEM OOECIIeYeHHs KadecTBa B
BbICHIMX Y4eOHBIX 3aBeaeHMsX PecnyOnuku Kasaxcras.

O0beKkT wHccIeI0BaHUA — BbICIIME Y4YeOHbIE 3aBEICHUs
PecnyOimuku Kazaxcran

Metoabl ucciaenoBanms.[jisi  pelieHuss IMOCTaBIECHHBIX B
UCCIICIOBAaHUM 3aJa4 HCIIOJIb30Balach COBOKYITHOCTh METOJOB:
aHalM3, CHHTE3, 0000IIeHHWe, W3YyYeHHEe W aHalIu3 HOPMAaTUBHOU
JOKYMEHTAIIUN BBICHIMX y4EOHBIX 3aBEJCHHU, MU3y4YeHUE HAYYHOU M
METOAMYECKOH JINTEPATYPHI IO MpoOIeMe CCIeI0BaHUS.

MeTtoaogoruyeckKas 0asa. MeTo1010rHueCcKy1o 6azy
WCCIICIOBAHMSI COCTAaBWIM (UIOCOPCKUE YYCHHS O KaudecTBe,
oOlIeHayYHbIe MPUHIIUIBI CUCTEMHOTO M MPOIECCHOTO IMOAXOJIOB,
T€0pI/II/I ynpaBJICHI/Iﬂ COIIMAJIBHBIMU CUCTCMAMMU.

[HonyyeHHble pe3yabTaTbl, HX HOBHU3HA, Hay4YHaslt H

NMPaKTHYECKAasi 3HAYUMOCTD:
1. OmpeneneHbl HAYYHO-TEOPETHUYECKHE OCHOBBI Pa3BUTHS

cucteM oOecredeHHs] KauecTBa B By3axPecmyONHMKH B KOHTEKCTE

npucoeanHenus Kazaxcrana k bononckomy mporieccy.

2. Ha ocHOBe aHanmm3a COBPEMEHHOTO COCTOSHHSI CHUCTEM
olOecrieueHns KadyecTBa B BBICIINAX y‘-I€6HI)IX 3aBCACHUAX HaHO
HAYYHO-TEOPETHUECKOe  OOOCHOBaHHME  B3aUMOCBS3H  CHUCTEM
obecrieueHUsT KadecTBa OOpa30BaHUS U CHCTEM MEHEIKMEHTa
kauecTBa B By3axPecnyonuku Kazaxcran.

3. Jlama xapakTepUCTHUKa aKKpEeIWUTAIMUd KakK BaKHEHIIero
WHCTPYMEHTA BHEIIHEro oOecledeHusi KadecTBa OOpa3OBaHUS B
By3aX CTpaHBbl.



4. OO603Ha4YeHbI TMEPCIEKTUBbI U IYTH COBEPLICHCTBOBAHMS
HanmonanbHoil cucTemMbl OLIEHKH KauecTBa BBICLIETO 00pa30BaHUs B
Pecny6nuke Kazaxcran.

[TpakTHyeckast 3HAUUMOCTb UCCIIEIOBAaHUSI COCTOUT B TOM, UTO
HOJIy4EeHHBIE PE3yJIbTaThl MOTYT OBITh MCHOJIB30BAHbI ISl PA3BUTUSA
cucTeM O0ecleyeHusl M OLIEHKM KayecTBa BBICILIEro 0Opa3oBaHMs B
Pecnyonmku KazaxcraH.
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Content and structure of the dissertation. The dissertation
consists of introduction, three chapters, appendix and reference list.
The content is equal to 8.

The number of illustrations, tables and used sources. The
thesis has 69 used literature sources.

Key words: “accreditation”, “quality management”, “quality”,
“system of quality management”, “leadership and management”,
“provision of quality of education”, “efficiency of management
systems”, “standards”.

Relevance of the study is that the present system of education
in the last few years has undergone significant changes. Currently the
great importance is attached to the competitiveness of education and
to improvement of its quality. This means that the education system
must be constantly updated, taking into account the changing needs
of the labor market in unplanned and open society. This requires
significant financial resources, and, of course, universities are
required to prove their worth, the ability to offer high quality training
programs that can satisfy the needs of students, society and the labor
market.

Competitive companies in the market are those, which are
mainly aimed to announce as their goals the achievement of the
highest quality at the lowest cost. Today, universities are frequently
considered as producers of educational services. Therefore, same
approach is transferred on the universities: the competitive university
in the educational market is the one, which strives to provide the
efficient and cost-effective education of the highest quality.

The purpose of the research is to identify the main
approaches and perspectives of the quality assurance systems
development in higher education institutions of the Republic of
Kazakhstan.
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The objects of the research are the universities of the
Republic of Kazakhstan.

Research methods. To solve the problems in the study a
combination of methods of analysis, synthesis, generalizations, study
and analysis of regulatory documents of higher educational
institutions, scientific and methodical study of the literature on the
study were used.

The methodological framework. Methodological basis of
research were based on philosophies of quality, general scientific
principles of the system and process approaches, the theory of social
systems.

The results obtained, their novelty, scientific and practical
importance:

1. The scientific and theoretical basis for the development of
quality assurance systems in higher education institutions of the
Republic of Kazakhstan in the context of accession to the Bologna
process.

2. Based on the analysis of the current state of quality assurance
systems in higher education given scientific and theoretical basis for
the relationship of systems of quality assurance and quality
management systems in higher education institutions of the Republic
of Kazakhstan.

3. The characteristics of accreditation as an essential tool for
external quality assurance in higher education.

4. The prospects and ways to improve the national quality
assessment system of higher education in the Republic of
Kazakhstan.

The practical significance of the study is that the results can be
used to develop systems to ensure and assess the quality of higher
education in the Republic of Kazakhstan.
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